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Workshop 
Handover workshop on network based  
learning in the medical domain 
Overview 
  Toolbox make-over 
  Walking through the new version of the  
HANDOVER toolbox 
  Hands-on experience using the toolbox 
  Evaluationprocedure of the toolbox 
  Time for discussion 
Toolbox make-over 
Card sorting with websort based on experts’ (81)  
and project partners’ (138) feedback  
Most important feedback 
Content 
Technology platform Purpose 
GUIDANCE 
USABILITY  
STRUCTURE 
TARGET GROUP 
Toolbox make-over 
Helping the user  
Structuring the toolbox 
Both static and dynamic content 
Helping the user 
•  Welcome text with guidelines 
•  Handover tools button  
•  Group: How do I use this toolbox  
•  Personal cockpit 
Helping the user - Welcome 
Welcome! 
In this toolbox you can find all kind of information and support to help you 
develop, design and deliver a training in handover or to maximize its impact. 
The toolbox is not just a ‘box’ with static information on handover training. 
It is a dynamic, ever changing box because it is part of a ever growing 
community. In this community people can search for information, comment 
on available products, add product and discuss with others who are also 
interested in training of handover.  
New names for buttons 
Buttons for the user’s personal navigation 
First: Tools  First: Dash board  
To indicate that these 
are the buttons to 
navigate through the 
community content 
Static part 
of the 
toolbox 
Dynamic 
content 




Structuring the toolbox – 8 main groups 
1.  How do I use this toolbox ? 
2.  How do I determine what to train during a handover training?    
3.  What skills, knowledge and attitude of the individual 
professionals should I train to improve handover? 
4.  What standardized process, protocols or tools should I train? 
5.  How can I empower the patient in handover through a 
handover training?  
6.  How do I handle external and organisational factors that can   
influence my training? 
7.  What training activities should I use and what practical issues 
should I consider when implementing the training? 
8.  How do I evaluate and adjust the handover training?  
Others ways of structuring 
•  Personal cockpit 
•  Featured groups 
•  Becoming a member of groups 
•  Rating of the files 

Static content and dynamic content 
Walking through the new HANDOVER toolbox 
Role: Training expert on patient safety unit in 
Heerlen Hospital, Netherlands 
Task: Create a training program for handover for 
the General Practioners 


The 8 main categories 
To structure the static content 

8 
8 groups linked to the static part of the toolbox 

Hands-on experience using the toolbox 
•  Leaders of the groups 
–  Start a new group 
–  Add a tool to the group 
–  Edit the group 
•  Other project partners 
–  Create a profile 
–  Search for information 
–  Rate a file 
Hands-on experience using the toolbox (30 minutes) 
•  Edit your profile 
•  Edit profile icon 
•  Edit profile page  
•  Add the widgets group membership, activity and friends, to your 
profile 
•  Have a look at a group that is concerned with the culture and 
clinical handover created by Gijs. 
•  Become a member of this group 
•  Have a look at the file ‘Levels of culture’ 
•  Rate this file and place a commont on this file  
•  Contribute to the group discussion or write your first blog post 
•  Go to personal cockpit and see the changes in your group 
memberships. 
Finished? 
Go to the information pool and let everybody know how your  
first experience with the handover toolbox was 
Evaluation procedure of the toolbox 
Performing a task in the toolbox 
 e.g.  - Search for a tool you can use to train the 
      communication skills of medical professionals. 
   -  Create a profile in the toolbox 
 ….while thinking out loud 
We will contact Basia, Carola and Loes for more details about this  
procedure 
Time for discussion 
